1 KOREAR n
PASSENGERS 2 BILITY OF A
SPECIAL TRANSFER PROGRAM AT

INCHEON AIRPORT!!!

HOTEL LAYOVER
HOTEL DAY USE
KE PRESTIGE LOUNGE

Excellence in Flight

KSREAN AIR %)




» applicable period: 17JAN18 until further notice
» ticket issued under KE stock

> intercontinental flights under KE number and KE operated - codeshare flights for 6t
traffic not permitted in whole itinerary except below list

exceptions: KE5936/5935(PRG), KE5909/5910(PAR), KE5925/5926(AMS), codeshare
flights for Japan and China route; LJ codeshares: KE5753/4(MFM), KE5757/8(VTE),
KE5763/4(CRK), KE5767/8 (HAN), KE5053/4(HNL), KE5755/6(TPE)

> first available connection — passenger must travel from the connecting point on first
available flight after arrival within 24 hours (not applicable for longer tranfers)
exceptions: HNL (KE0O01/KE053), CDG (KES03/KE909/KE5909).

If codeshare is shortest available connection, first KE flight can be applied. This rule does
not apply if there are 2 or more codeshare flights departing earlier than KE.

» operating carrier to/from ICN Terminal 2 must be included within segments:
arrival T2/departure T2 — outside/transit hotel/lounge available

arrival T2/departure T1 - outside hotel available

arrival T1/departure T2 — only transit hotel/lounge available

arrival T1/departure T1 — not applicable for STPC

> applicable booking class round-trip: P,F,J,A(upgrade),C,D,|,R,Z,)Y,B,M,S,H,E,K,L,U,Q
» for one-way fares minimum E or higher class requested
» X,0,A,G,T,N are not able to use; class combination — lower fare fules applicable

» applicable routes: long haul + long haul or long haul + short haul; not allowed for two
short haul flights combination (table of long/short haul destinations included below)

> not available for Korea destinations and open-jaws including Korea

> provided only once per whole routing; exception for round trip in R/P/F/J/C can be
provided on both in/out bound; just once in case of combination

> hotel available for passenger over 19 years - younger can just share room with adult

> not valid for voluntary stop
> request at least 3 working days bef. departure by e-mail to jjurdova@koreanair.com

cities in Japan/ China/ ULN/HKG/TPE/KHH

S.E.AA+S.W.A (BKK/HKT/MNL/CEB/CNX/SGN/DAD/HAN/CXR/JKT/DPS/KUL/PNH/REP/SIN/

Shorthaul | ¢ -\ GUM/ROR/KTM/ )

CIS (IKT/VVO)

cities in Australia/ New Zealand/NAN

Cities in USA/ Canada

Long haul
EUR (AMS/FRA/LHR/CDG/PRG/VIE/ZRH/MAD/MXP/FCO/IST/TLV/BCN/ZAG

CIS + MEA (LED/TAS/SVO/DBX/JED/RUH) + S.W.A (DEL/BOM/CMB/MLE)




SERVICE TYPE

TRANSIT HOTEL DAY PRESTIGE
HOTEL LAYOVER "
HOTEL USE LOUNGE
over 12 hours or 6-12 over 12 hours or
transit time hours arrival 24:00- over 9 hours + 9-12 hours 6-9 hours
03:00 arrival 22:00-03:00
fare basis all fare basis types
no embargo Oceania — to of region worldwide excluding Americas
South-East/South-West Asia,Japan,China,Europe, MEA, CIS, HNL: 12JUL19- 18AUG19,
emb?rg° 20DEC19-01JAN20, 22JAN20-28JAN20, 12JUL20-16AUG20, 25SEP20-050CT20, 20DEC20-
period 31DEC20
(except
business/first America routing (except HNL): 16MAY19-18AUG19, 10DEC19-31DEC19, 14MAY20-
class) 10JUL20, 10DEC20-23DEC20
embargo period waiver for bounds in P,F,A (upgrade), J,C,D,|,R class
in case of combination, lower class rule apply
groups for special request only
passenger will pick voucher up at the arrival information desk in arrival hall
for economy class no specific hotel or room request possible,

others for business and first priority of hotel Hyatt Incheon

* transit hotel priory has passenger who cannot admitted to Korean and passenger
traveling with wheelchair; necessary to check capacity in advance

transfer to/from hotel and meal (based on arrival/departure time) included

MEAL SERVICE AT HOTEL

Arrival Time (until) Meal Type Departure time (from)
7:00 Breakfast 9:30
13:00 Lunch 15:00
19:30 Dinner 22:00




Information for Transfer Passengers

Hotel Service.
e - Proceed to the immigration booth after you arrive.
.,.?.'it..'f;'., -You are required to have valid travelling documents including visa (if applicable) and
weeprmpme  cOmpleted forms for immigration, customs clearance, and quarantine (if applicable).

| wowsnm o
- Proceed to the STPC/SKYPASS counter west side from the center point on the
1st floor after you complete the immigration process.

- —
Proceed to the Immigration Pass through the baggage Receive information
booth on 2™ floor claim area on the 1% floor on hotel services

P Incheon Airport Map (Terminal 2)
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Information for Transfer Passengers

Transit Hotel or Lounge Service (Located at Incheon Airport)

T - (Terminal 2 ~ Terminal 2 Transfer) Passengers who plan on staying at the
ransfer Desk Transit Hotel should proceed to Korean Air Transfer Desk (at Transfer Area)
on the 2nd floor.

- (Terminal 1/Concourse ~ Terminal 2 Transfer) Passengers who plan on staying

at the Transit Hotel should move to Terminal 2 and then proceed to Korean Air
Transfer Desk (near Gate 231) on the 4th floor.

- Passengers who plan on using the Korean Air Prestige Lounge must pass
through the security area and enter through the lounge entrance located next
to Gate 249,253,

KSREAN AIR

"~ RANSIT HOTEL |

Proceed to Korean Air Arrive at Transit Hotel
Transfer Desk or Lounge

P Incheon Airport Map (Terminal 2)
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