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Shower House Manual 
 

Over the years, our camping guests have learned to expect a higher standard of 

cleanliness.  This makes our clean restrooms an integral part of KOA’s identity.  As with 

every chain, we are only as good as our weakest link so when one of our campgrounds 

does not measure up, it reflects on all of us. 

  

What does that mean for our campground?  We strive to go beyond KOA’s standards,  

Which was shown last year during annual inspections.  Let’s work hard to continue this 

excellence. 

 

Shower houses are cleaned by teams, so each person will be responsible for certain areas 

of each shower house that will be assigned by the head shower crew person. 

 

There are scheduled times that each shower house will be closed for the shower house 

crew to clean.  These times are marked outside each shower house.   

 

Safety gloves and goggles are available for use to protect your hands and eyes.  Safety 

precautions should be taken at all times. 

 

Step by step instructions are as follows: 

 

I. Preparation 

 

1. Inspect your cleaning supplies to be sure all the equipment you need is on 

hand. 

 

2. Knock on the door announce (say) “shower crew” if anyone is in there let 

them know we are going to shut down the shower house for 1-2 hours 

depending on which shower house your are at, explain to them that we shut 

down the shower house once every day to give them a great KOA cleaning.  

Let them know where the nearest shower house is at that is available for use.   

 

3. Block the restroom door open and put out closed for cleaning signs. 

 

4. Unplug and flush all toilets. 

 

5. Check for burnt out bulbs and light covers for dead insects and dirt; replace 

and clean routinely. 

 

6. Make a note of all items that cannot be fixed during cleaning such as leaky 

faucets, locks on doors and broken hooks. 
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II. Dry Cleaning 

  

1. Outside 

 

a. Sweep sidewalks and doormats in front of restroom entrance. 

b. Check ashtrays and empty if necessary. 

2. Inside 

 

a. Put on safety glasses and disposable gloves.  Dust window ledges, tops 

of mirror, partitions, vents, and light fixtures. 

b. Sweep entire floor and use the dustpan to pick up dirt and debris. 

c. Remove trash can and sanitary napkin liners 

 

III. Wet Cleaning 

 

1. Toilets and Urinals 

 

a. Replace toilet paper 

b. Spray inside basin with SPAR CLING 

c. Leave on five minutes 

d. Spray outside basin (paying close attention to the lower base and the 

seat hinges) top half and bottom half of toilet seat, tank and top with 

CDC 10 and wipe with rag 

e. Scrub inside basin with toilet brush 

f. Flush 

g. With your bathroom cleaner, spray down partitions, toilet paper 

dispenser, and door locks.  Wipe dry. 

h. Move to the next stall and repeat the process 

 

2. Shower Areas 

 

a. Take floor mats outside, spray with Bathroom Cleaner.  With your 

cleaning brush scrub mats, rinse and hang out to dry.  

a. Using you Bathroom Cleaner, start at the bottom of the shower stall 

and spry upward on all shower surfaces and fixtures 

b. Use a scrub brush to scrub all shower surfaces and rinse. 

c. Use your Basic Disinfectant to spray the inside of the shower curtain 

and pull close to dry.  Make sure to check condition of the shower 

curtain and replace if needed. 

d. Move to the next shower and repeat the process. 
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3. Mirrors, Sinks and Counter Top 

 

a. Use your Bathroom Cleaner to spray counter tops and sinks.  Wipe 

dry. 

b. Spray mirrors with glass cleaner.  Wipe dry. 

c. Replace paper towels and soap if necessary.  

 

4. Floor 

 

a. Refill trash can liners 

b. Fill mop bucket adding a Neutral Disinfectant with Digesters and 

water as stated on product label. 

c. Starting at the back of the room, mop down entire bathroom/shower 

floors. 

d. Pour mop water down floor drain to treat lines and fill traps. 

  

 

Chemicals and Equipment 

1. Broom and dust pan 

2. Cleaning towels and paper towels 

3. Cleaning products 

� MULTIPURPOSE CLEANER (showers, sinks, countertops, etc.) 

� GLASS CLEANER (mirrors and chrome faucets) 

Task List 

1. In each toilet stall: 

� unplug any plugged toilets and flush fixtures as needed 

� Make sure there are toilet paper rolls 

� Spray toilet seats and handles and urinal handles with MULTIPURPOSE 

CLEANER 

� Inspect for and remove graffiti 

2. In each shower stall: 

� Spray the shower floor, floor mat in dressing area, and stool seat with 

MULITPURPOSE CLEANER. 

� Close curtain for drying 

� Straighten mat and stool 

3. Check papers towels and soap dispenses (refill if empty) 

4. Wipe off counter with rag 

5. Wipe out sinks with rag 

6. Touch up mirrors with GLASS CLEANER and dry if they are smudged 

7. Check and replace garbages 

8. Pick up, sweep, mop floor as needed 

9. Report any maintenance items for further action 

10. 2:00 pm person the last thing you do is clean the bathrooms in the main store 

      Look around and inspect the good work you and the rest of the shower crew are doing        

each and every day! 



 Mt. Rushmore KOA & Palmer Gulch Resort   

 
 

4 

 

 

 

 

 

Kamping Kabin Cleaning 
 

Every morning get the kamping kabin cleaning list from the KOA front office.  The 

kabins that are empty will be highlighted. Report clean kabins to the KOA office. Use the 

Maintenance report to list requested maintenance and put in Lodge office. Maintenance 

vehicle #6.        Radio #6.  

 

1. Sweep floors 

2. Check Smoke Detector and lights. 

3. Empty trash—put new trash liner in can.  Check around the inside and outside of 

Kamping Kabin for MICRO-TRASH! 

4. Wash off mattress with MULTIPURPOSE CLEANER, have mattress tilted up make 

sure you clean around the edges of the mattress. Vacuum bed-frames. 

5. Check for cobwebs in ceiling and windows. 

6. Check windows, wash if needed.  

7. Mop floors using MULTIPURPOSE CLEANER and water 1/10 ratio. 

8. Sweep porch and porch swing, mop. 

9.   Check all fire-pits for excess trash and ashes.  Please notify a Maintenance, preferly a 

Site Maintenance Crew member if a fire-pit is in need of a full cleaning.    

10.  Check for Micro trash around all shower houses daily. 


